
**The Residences du Lavandou**   
**Privacy Policy**   
 
**Introduction**   
At Les Residences du Lavandou, we value your privacy and are committed to protecting 
your personal information. This privacy policy describes how we collect, use, share, and 
safeguard your data when you interact with our website and booking services.   
 
**1. Information Collected**   
- **Personal Information**: We may collect details such as your name, address, email, phone 
number, and payment details when you create an account, make a reservation, or contact 
us.   
- **Browsing Information**: We also gather data about your interaction with our site, 
including your IP address, browser type, pages viewed, and time spent on the site.   
 
**2. Use of Information**   
- **Service Provision**: Your personal information is used to process bookings, respond to 
inquiries, and provide quality customer service.   
- **Website Improvement**: Browsing data helps us analyze user habits and improve our 
site's functionality and content.   
- **Marketing**: With your consent, we may send promotional emails or offers about our 
services. You can unsubscribe from these communications at any time.   
 
**3. Sharing Information**   
- **With Partners**: Reservation details may be shared with our partners to facilitate your 
stay.   
- **Service Providers**: We may share your data with third parties for services such as 
payment processing and website management. These providers are obligated to protect 
your data and use it only for the intended purpose.   
- **Legal Obligations**: We may disclose your information if required by law or necessary to 
protect our rights, your safety, or that of others.   
 
**4. Information Security**   
- **Security Measures**: We implement advanced technical and organizational measures to 
secure your information against unauthorized access, misuse, or loss.   
- **Data Storage**: Your personal data is stored on secure servers, accessible only to 
authorized personnel with specific access rights.   
 
**5. Your Rights**   
- **Access and Correction**: You can access your personal information and request 
corrections if it is inaccurate or incomplete.   
- **Deletion**: You can request the deletion of your personal data, subject to legal 
requirements or exceptions.   
- **Objection**: You have the right to object to the processing of your information for direct 
marketing purposes.   
 
**6. Cookies**   



- **Use of Cookies**: We use cookies to enhance your browsing experience. Cookies are 
small text files stored on your device that collect information about your online behavior.   
- **Managing Cookies**: You can adjust your cookie preferences in your browser settings. 
Note that disabling cookies may affect the functionality of our site.   
 
**7. Updates to the Privacy Policy**   
- **Updates**: Les Residences du Lavandou reserves the right to update this privacy policy 
at any time. Changes will take effect upon their publication on our website. We encourage 
you to regularly review this policy to stay informed of updates.   
 
**8. Contact**   
- **Contact Information**: For any questions or concerns regarding this privacy policy, please 
contact us at:   
  - **Email**: lesresidencesdulavandou@gmail.com   
  - **Website**: https://www.residencesdulavandou.fr   
 
Thank you for choosing Les Residences du Lavandou. We are dedicated to protecting your 
privacy and ensuring the security of your personal information.   
 
--- 
 
**General Terms and Conditions**   
 
**Introduction**   
Welcome to the website of Les Residences du Lavandou, your destination for exceptional 
stays. By accessing our website and using our services, you agree to the terms and 
conditions outlined below. Please read these carefully before making a booking.   
 
**1. Website Use**   
- **Site Access**: Access to Les Residences du Lavandou's website is free. You are 
responsible for ensuring that you have the necessary tools (internet connection, compatible 
device) to access and use the site.   
- **User Account**: To make a reservation, you must create an account. You are responsible 
for keeping your credentials confidential and for all activities conducted through your 
account.   
 
**2. Reservations**   
- **Booking Process**: After finalizing your booking, you will receive a confirmation email. It 
is your responsibility to verify all details and notify us immediately of any errors.   
- **Modifications and Cancellations**: Policies regarding changes and cancellations are 
specified in your booking confirmation and may vary based on your reservation. Cancellation 
fees may apply.   
- **Payments**:   
  - 100% of the total amount is due at the time of booking.   
  - The remaining balance, if applicable, may be paid later.   
 
**3. Pricing**   



- **Rates**: All prices are displayed in Euros (€) and include applicable taxes unless stated 
otherwise. Rates may vary based on the season, demand, or ongoing promotions.   
- **Offers and Promotions**: Special offers and promotions may be available periodically and 
are subject to specific terms outlined at the time of booking.   
 
**4. Residence Policies**   
- **House Rules**: Each guest must respect the residence's rules, which will be provided 
upon arrival.   
- **Non-Smoking Policy**: All Residences du Lavandou are non-smoking establishments. 
Violations may result in additional cleaning fees.   
- **Pets**: Policies regarding pets vary by property. Please contact us to confirm before 
booking.   
 
**5. Cancellation Policy**   
- **Cancellation 15 Days or More Before Arrival**: 30% of prepaid amounts are refundable.   
- **Cancellation Less Than 15 Days Before Arrival**: No refund will be issued (0%).   
 
**6. Security Deposit**   
A refundable security deposit of €42457 is required for any damages to the property.   
 
**7. Responsibilities**   
- **Accuracy of Information**: We strive to provide accurate and up-to-date information on 
our website. However, we cannot guarantee the accuracy or completeness of the content.   
- **Limitation of Liability**: Les Residences du Lavandou cannot be held responsible for 
direct or indirect damages resulting from the use of or inability to access our website.   
 
**8. Intellectual Property**   
- **Site Content**: All elements on Les Residences du Lavandou's website (texts, images, 
logos, etc.) are protected by intellectual property laws. Any unauthorized reproduction or use 
is strictly prohibited.   
 
**9. Privacy**   
We respect your privacy and are committed to protecting your personal information. For 
more details, please refer to our Privacy Policy.   
 
**10. Updates to the General Terms and Conditions**   
Les Residences du Lavandou reserves the right to modify these terms and conditions at any 
time. Changes will take effect upon their publication on our website.   
 
**11. Governing Law and Jurisdiction**   
These general terms and conditions are governed by French law. Any disputes regarding 
their interpretation or application will be resolved by the competent courts of Toulon.   
 
**Contact Us**:   
For any questions, please contact us at:   
- **Email**: lesresidencesdulavandou@gmail.com   
- **Website**: https://www.residencesdulavandou.fr   
 



Thank you for choosing Les Residences du Lavandou. We look forward to welcoming you 
and providing you with an unforgettable stay.   
 
 
 


